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On behalf of all the team at the Jebel Ali Golf Resort & Spa we would like to welcome you 
to our Marina. Whether it’s your first time or you’re a regular, we hope you will find this 
information helpful during your stay with us.

Our Marina was first constructed in 1981 and in this time has grown to an impressive size. 
Over the years we have welcomed a large number of vessels, which often return time and 
time again to enjoy the exclusiveness of the resort and the clean blue waters where we’re 
based. Within the Marina we have a diverse range from impressive sports and pleasure 
boats to exclusive super yachts. The sailing area outside the marina is normally peaceful 
and calm with an afternoon sea breeze. A short journey out past the Jebel Ali Palm lies the 
renowned fishing spot which attracts a huge number of fishing boats every year. The resort 
Marina itself is secluded and hidden away from the hustle and bustle of Dubai’s city, 
allowing for a relaxed and peaceful stay. 

For those looking for a little extra excitement, the resort has numerous facilities and 
activities just waiting to be explored. If there is anything we can do to make your time 
more enjoyable please don’t hesitate to contact me directly or speak to any one of the 
Marina team. Thank you for visiting our Marina at the Jebel Ali Golf Resort & Spa.

Kind Regards, 

Andy Savill
Assistant Marina Operations Manager 

Welcome!
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Entrance to the Marina

LATITUDE: 24° 59'25.59"N
LONGITUDE: 55° 1'32.13"E

Navigate to Jebel Ali Golf Resort and Spa Marina

Please take note of the guide map and precautions before travelling to 
Jebel Ali Golf Resort & Spa’s Marina.

Those travelling from the Palm Jumeirah area must head south west for approximately 
5.5 nautical miles, which will take you into the Jebel Ali Free Zone. Please proceed with 
caution due to the main shipping channel and a large amount of vessels exiting and 
entering the busy port. Please stay around 1 nautical mile offshore from the ports’ outside 
breakwater (not the coast itself) to ensure you are able to see the ships clearly before 
passing the channel. 

Once over the shipping scheme you will then pass a breakwater on your port side which is 
approximately 0.3 nautical miles in length. After which you can bear to port and head 
down into the bay. From here you will be approx 2.5 nautical miles from the Marina 
entrance.

KEY
ROUTE

SHIPPING
SCHEME
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Club Joumana Front Desk: 
Open 7 days a week 6am until 9pm.

Marina Office:
Open 7 days a week 8:30am until 6:30pm.

Office Opening Hours 

Andy Savill, Assistant Marina Manager
Direct: +971 4 814 5479    Mob: +971 50 635 6093
Email: andy.savill@jaihotels.com
Please contact Andy if there are any queries or specific requests regarding the Marina or 
for assistance if the Marina Master is unavailable.

Sheryll Patayan, Marina Coordinator
Tel: +971 4 814 5555     Direct: +971 4 814 5029
Fax: +971 4 883 7084    Email: sheryll.patayan@jaihotels.com
Please contact Sheryll regarding any bookings, special offers or general inquiries 
regarding the Marina.

Arun D’Souza, Marina Master   
Mob: +971 50 455 6178
Please contact Arun upon arrival to assist you with a mooring. Arun will also be the first 
point of contact for any issues regarding the Marina. Arun will be available 24 hours a 
day, excluding Sunday. 

The Team 
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Restaurants and Bars

Sports Café - next to the Marina in Club Joumana
Palmito Garden
Mushref Bar - on the 7th floor
Captain’s - on the beach in front of the Jebel Ali Hotel
Sunset Lounge - in the Jebel Ali Hotel lobby next to 
Ibn Majed Restaurant
La Traviata - on the Jebel Ali Hotel lower lobby level
Ibn Majed Restaurant - on the Jebel Ali Hotel lobby level
Shooters - at the Jebel Ali International Shooting Club
Signatures - on the Palm Tree Court & Spa ground floor in 
front of the saltwater pool
White Orchid - on the Palm Tree Court & Spa lobby level
La Fontana - on the Palm Tree Court & Spa ground floor 
next to the Fontana swimming pool
The Anchor - on the beach in front of the Palm Tree Court & Spa

Facilities
CoolZone  - on Jebel Ali Hotel lobby level
Shopping Arcade - on the Jebel Ali Hotel lobby level
Mawla Salon - next to The Spa
The Spa - next to Signatures and the saltwater pool
Shopping Arcade - in the Palm Tree Court & Spa lower lobby
Bio Garden - next to the stables

Joumana Beach - next to the Marina
Marina - next to Club Joumana
Aqua Hut - on the beach next to the Marina
Club Joumana - next to the Marina
Tennis Courts - next to Club Joumana
9-Hole Golf Course - register at Club Joumana
Saltwater Swimming Pool - in front of Signatures
Centre of Excellence (Sports Academy and Leadership Centre)
La Fontana Swimming Pool - next to La Fontana Restaurant
Riding Stables - near Resort entrance, next to Bio Garden
Shooting Club - next to Jebel Ali Golf Resort & Spa
Jebel Ali Hotel Swimming Pool (Palmito Pool)

Sports

Jebel Ali Golf Resort & Spa Layout Map
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If our Marina is a transit berth from an area outside of the U.A.E. jurisdiction, please 
ensure all necessary entry requirements and legal documentations are in place 
before entering the area. Once all your documents are final we can assist with berth 
bookings. Dubai customs and immigration should be able to assist with any enquiries. 

The following is a guide only. Please obtain further information from official 
authorities: 
• U.A.E regulations advise that a maximum number of 21 days stay is allowed for 

visiting vessels, unless prior agreement with the authorities is in place. This does 
not apply to vessels registered within the GCC or the UAE. These vessels face no 
time restriction on visit periods within the local Emirates. To ensure all 
regulations are adhered to, please check with the Coast Guard. 

• UAE regulations state there is a fee for registering vessels in the Emirates. Please 
contact the Road & Transport Authority and the Coast Guard for further 
information.  

When leaving the Marina, please make sure all bills and accounts are settled in 
full. Please inform the Marina Master in advance of your departure time and allow 
our team to fully assist you whilst in the Marina. This is for the safety of all boats 
and personnel.
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Emergency numbers:
 Ambulance: 998
 Police: 999
 Fire: 997

Onsite Nurse: Call Jebel Ali Golf Resort & Spa reception on 04 814 5555 
and ask for a nurse to be sent directly to the area of incident. 
If a staff member is present, please request them to assist you.

Jebel Ali Hospital: Situated at the 6th interchange (Exit 25), adjacent to The 
Gardens and next to Jebel Ali Village. This is the closest 
hospital to the resort.

Tel: 04 884 5666/ 800 HOSPITAL 
Fax: 04 884 5777
Email: info@jebelalihospital.com

OPEN 24 HOURS  
Specialty Clinics: 9am – 9pm 
(Saturday – Thursday)

JEBEL ALI 
VILLAGE Jebel Ali 

Primary School
IBN 

BATUTTA MALL ENOC

JEBEL ALI 
HOSPITAL

THE 
GARDENS

Dubai �

� Abu Dhabi

Exit 25 - 6th Interchange 7th Interchange

Je
be

l A
li 

Fe
e 

Zo
ne

Sheikh Zayed Road



24
º 

59
’2

5.
59

”N
55

º 
1’

32
.1

3”
EGeneral Contacts

 
Jebel Ali Golf Resort & Spa Reception: 04 814 5555
Hotel taxi: Order through Resort reception.
Metre taxi: Order through Resort reception.
Rental car: Thrifty desk, located next to Resort reception.

Dubai Meteorological Service: 
Recorded forecast Tel: +971 4 216 2218

Emirates Post:
Customer service: +971 4 299 6130
Fax. +971 4 299 6595 

Ibn Battuta Mall: 
General enquiries: +971 4 362 1900
Fax. +971 4 368 5140

FedEx: 
Customer service: +971 4 800 4050

DHL Express: 
Customer service: +971 4 800 4004/
+971 4 299 5333

UPS: 
Customer service: +9714 339 1939/
+971 4 800 4774
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The local telecommunications networks for the UAE are Etisalat and du. 
For more information on these networks please visit their websites.

www.etisilat.ae
www.du.ae

Business Centre
 
In addition to telephone, fax and mail services we also offer wireless internet 
within the Sports Café. Club Joumana reception will be able to assist you with this. 
The resort itself has a Business Centre; please contact Jebel Ali Golf Resort & Spa 
reception for more information regarding this service. 

Postal Address
If any postal orders are made whilst staying at the Marina, please inform the Marina 
office to ensure your mail is received. We will contact you when items arrive. Please 
feel free to use the below address for any postal orders you require.

Guest Name,
Marina Department,
Jebel Ali Golf Resort & Spa,
P.O Box 9255,
Dubai,
United Arab Emirates.
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Dubai Meteorological Service printouts will be displayed on the information board in 
Club Joumana and at the entrance to the Marina pontoon daily. Please ask the front 
desk for assistance.

Please use the below weather sites to keep updated with local forecasts.

http://www.windfinder.com/forecast/dubai 
http://www.windguru.cz/int/
http://www.wunderground.com/global/stations/41194.html

Monthly tide tables are available from the Marina office on request; a daily tide 
timetable will be displayed on the information board at the entrance to the 
Marina pontoon.

Please use the below tide website to keep up to date with tide patterns.

http://www.alsabihmarine.com/Tide.aspx



24
º 

59
’2

5.
59

”N
55

º 
1’

32
.1

3”
EClimate

The UAE enjoys warm weather all year round, with temperatures peaking from June 
to September. The other months of the year generally offer a strong cool sea breeze. 
There is no rainy season as such, but throughout the cooler months there is a slim 
chance of torrential rain and heavy storms. We have a winter westerly wind, called a 
Shamal which will normally blow on and off from January through to February. 
Please be advised that during bad weather the Coast Guard can restrict vessels from 
leaving the Marina.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Average   

Maximum   
Temperature   

°C (1984-2011)

23.9 25.4 28.4 33.0 37.7 39.5 40.9 41.3 38.9 35.4 30.6 26.2 

Average  
Minimum  

Temperature  
°C (1984-2011)

14.3 15.5 17.7 21.0 25.1 27.3 30.0 30.4 27.7 24.1 20.1 16.3 

Mean  
Rainfall (mm)  
(1967-2011) 

18.8 25.0 22.1 7.2 0.4 0.0 0.8 0.0 0.0 1.1 2.7 16.2 

Mean # of Days  
with Rain  

(1967-2011)
 5.5 4.7 5.8 2.6 0.3 0.0 0.5 0.5 0.1 0.2 1.3 3.8 

Sunshine 
Hours/day  

(1974-2011) 
8.1 8.6 8.7 10.2 11.3 11.5 10.7 10.5 10.3 9.9 9.3 8.2 

Mean Sea 
Temperature  

°C (1987-2011)
20.9 20.6 22.3 25.0 28.5 31.2 32.2 32.8 31.9 29.7 27.1 23.3
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The resort has a range of shops within the hotel lobby area, boasting a range of 
souvenirs, jewellery, apparel and essential items.   

The resort itself is a 15 minute drive from Ibn Battuta shopping mall which offers 
a diverse range of apparel and numerous restaurants and cafés. 

Attractions and Activities
Situated on its own private 800-metre, palm lined beach, overlooking the Arabian Gulf, 
Jebel Ali Golf Resort & Spa is an 128 acre beach resort with a wide range of different 
attractions and activities.

• Aqua hut with various water sports including wind surfing, waterskiing and 
wakeboarding.

• Fishing trips are available from the Marina.
• Three temperature controlled swimming pools and two dedicated children’s pools.
• ‘The Spa’ offering over 40 treatments and therapies.
• 9-hole championship-standard golf course and academy.
• Horse riding stables with private paddock.
• Olympic-standard clay shooting club.
• Diving centre offering PADI certified courses.
• Seaplane flights providing unique tours of Dubai.
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There are various restaurants and bars throughout the resort, offering a range of diverse 
cuisines. Prior booking is recommended.

 1.  Sports Café – traditional pub fare overlooking the Marina.
 2. Captain’s – beachfront restaurant and bar lined with palm trees.
 3. DiVAZ – cosmopolitan floating restaurant – advanced booking required.
 4. Ibn Majed Restaurant - buffet breakfast and themed dinner buffets.
 5. La Fontana – buffet breakfast, lunch and themed dinners.
 6. La Fontana Infinity Pool Bar – swim up pool bar serving refreshments.
 7. La Traviata – pure Italian fare and home cooked specialities.
 8. Mushref Bar – sundowners, live entertainment and nightcaps.
 9. Oasis Lodge – refreshments and snacks on the golf course.
10. Palmito Pool Bar – swim up pool bar serving cocktails and refreshments.
11.  Shooters – Tex-Mex restaurant at the Shooting Club.
12.  Sunset Lounge – snacks and drinks overlooking the beach and gardens.
13.  The Anchor – al fresco lunch and light snacks on the beachfront.
14.  White Orchid Lounge – enjoy an aperitif or nightcap.
15.  White Orchid Restaurant – Asian Fusion cuisine.
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The visitor berth charge includes numerous discounts, offers and facilities for all crew to 
enjoy within the resort. Please make the most of your stay here with us and enjoy what 
Jebel Ali Golf Resort & Spa has to offer.

- Water and electricity is available.
- Shower and toilet facilities are available in Club Joumana and are available for 

use from the hours of 6:30am until 11pm. Locker facilities are available from 
the Club Joumana front desk.

- Food and Beverage is discounted at 20% and available at Sports Café. 
- Golf is discounted to our in-house guest rate. For further information, please contact 

Club Joumana Reception. 
- Daily Resort Access* is at a reduced rate for visitor birth users within the Marina. 

* Rates are subject to change without prior notice and are not valid in conjunction 
with any other offers.




